
WebRTC

Post-call
survey

Custom 
scorecards

CallCorp
Flowchart 
Editor

Custom
SAML

Silent monitor, 
coach, barge

SFTP

Call / screen 
recording

Open
source

OMNICHANNEL CARRIER*

FTPS

*indicates additional option to bring your own

Private
network

AGENT

EXPERIENCE

OPTIO
NS

AGENT

PHONE

OPTIONS*

Q
U

A
LITY

M
A

N
A

G
EM

E
N

T

W
O

R
K

FO
R

C
E

M
A

N
A

G
E

M
E

N
T*

CRM
 A

N
D

SU
PPO

R
T

STORAGE*

HOSTING*

O
P

E
R

A
TIO

N
S

LO
W

-CO
DE

D
EV

ELO
PM

ENT

SSO* AND
IDAAS*

A
I*

, T
R

A
N

SL
A

TI
O

N
A

N
D

 T
TS

CCXP 
TECH

ECOSYSTEM
2025

Screen pop to
any website

Reporting


